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Mixed Signals Sent over Retirement
Government wants us to work on - but 65 age limit stays

Allowing employers to retire workers at 65
will be ‘a major step forward’ in eliminat-
ing age discrimination in the workplace - at
least, that's how the government presented
it when announcing its draft regulations.

But for older employees, who had been led
to believe that the government would either

scrap fixed retirement ages or set a standard

retirement age at 70, these ‘important new
rights and opportunities’ went down like a
lead balloon.

Setting a national default retirement age of
65 means that it will still be fair to discrimi-
nate against anyone over 65, even though
it's at odds with today's changing demo-
graphics, working lives and retirement pat-
terns.

And that's despite the messages about liv-
ing and working longer, and despite sur-
veys showing that more of us either want or
need to work longer. As Age Concern sur-
veys showed, nine out of ten people believe
that retirement ages should be scrapped so
that older workers can work on for as long
as they like.

Added to which, the government is sending
out mixed messages: on the one hand, it is
setting a default retirement age of 65, while
on the other it is trying to encourage people
to work longer to help tackle the pension
crisis.

After accusing the government of failing to
embrace a real opportunity to move with
the times, Age Concern is now urging it to
reverse its cowardly decision to force peo-
ple to retire at a fixed age and give every-
one the choice.

Shane Brennan, Chief Executive of Age
Concern Kingston, endorses these com-
ments: ‘Older people have so much to
give the community in terms of their
skills and experience. At Age Concern
Kingston we benefit every day from the
contributions older people are making as

volunteers and users of our services. |
strongly believe older people should have
the choice of working beyond 65 if they
want to.

Joyce Lodde, a
volunteer who has
been working with

the elderly in the
Malden area for 28
years

But there are some positives in the draft
regulations. When age legislation eventu-
ally comes into force later next year, em-
ployers will have to give staff whom they
want to retire at 65 at least six months
notice in writing. They'll also have to in-
form them that they have the right to re-
guest to carry on working beyond this
age. Though employers will still be able
to retire someone under 65, this will only
be if they can ‘objectively justify’ it. The
real glimmer of hope is for those who
don't hit the age of 65 until after 2011. For
that's the year when the government has
already promised to review the default
retirement age of 65 and may even abol-
ishit .

In the meantime, the draft regulations
have not gone down too well with em-
ployers. That is because the new regula-
tions will lumber them with extra costs as
they will have to pay the same benefits,
such as health insurance, to all employees.
The Employers Forum on Age (EFA),
which promotes age diversity, warns that,
with insurance premiums rising sharply
after the age of 65, employers would have
less incentive to employ older workers.

If you would like more information and
advice, please phone Age Concern
Kingston on 020 8942 8256.
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Iranians mingle with other nationali-
ties at the Parseyan Lunch Club

Tony Ramgobin

Advice and Advocacy: a Typical Week

A quick review of one week’s intake of

Several people wanted to know what help

referrals to the team shows just what a wide was available to enable them to continue to

range of problems our clients have, and
how varied are their ages.

Of the 20 new referrals in the duty tray, six
were from people under 60 years (the
youngest was 24), with concerns about
older relations. Several of them wanted to
discuss what housing options might be ap-
propriate for their parents.

The remaining referrals were from people
between 64 and 91 years old. Many men-
tioned more than one problem, and loneli-
ness was often an issue. People who live
alone can miss having a partner with whom
to chew over matters, and so quite small
iSsues can cause unnecessary worry.

live independently as long as possible — in
particular one 86 year old was very fright-
ened about what would happen to her when
she could no longer cope alone.

The majority of callers were experiencing
problems shared by people of all ages, but
all too often these can be more difficult for
older people to resolve. For example,
money, or lack of it, was of concern to
many, as were problems with builders and/
or neighbours! In all these cases the team
was able to provide advice, assistance or re-
assurance as appropriate, to enable those
who contacted us to feel more in control of
their lives.

Outreach: Update from Charlotte Allen

It has been a great first year for the Com-
munity Development Project: | cannot be-
lieve a year has already passed! So far, |
have been building the framework of the
project by finding out what is available to
older people in the four wards of Kingston
served by the project. This has also helped
me highlight gaps in services. It has been
very interesting for me to meet community
groups, businesses, voluntary and statutory
agencies who work with older people. This
foundation work has enabled me to build
relationships with these groups, to work
together to provide activities and services
for older people in Kingston.

Trading Office Opens!

The Trading Office at Raleigh House is
now open and offers a range of Age Con-
cern products including insurance, energy
services, funeral plans, flowers and emer-
gency alarms. lItis run by Trading Officer
Tony Ramgobin and is currently open for
trading for three days a week. Tony has
already had the privilege of welcoming
customers from the local area and has sold
a few products too!

His aim will be to introduce the service to
visitors at all Age Concern day centres so
that they can arrange to come and see him
if they wish. In the coming months, he
also plans to carry out wider promotional

The successes of the project have been nu-
merous, one being a brand new lunch club
for Iranian older people in Kingston. | was
approached by an Iranian resident who
knew of other Iranians who were isolated
and in need of social interaction. What
they were looking for was a meeting place
for them to celebrate their culture by shar-
ing food, dancing and music. After lots of
searching | was able to find them a venue
and at present | am working on forming a
management committee and obtaining
funding for the club. The ‘Parseyan Lunch
Club’ meets every Monday between 12pm
and 4pm in the Old Bowling Pavilion, Can-
bury Gardens, Lower Ham Road, Kingston.

activities to introduce the service through-
out the Borough.

Age Concern Kingston currently offers
insurance covering building and contents,
travel and motor breakdown. For non-
insurance products it provides flowers from
Charity Flowers Direct (an Age Concern
service, run for the benefit of 170 UK
charities), gas and electricity services from
Powergen, Aid-Call (a personal emergency
alarm) and funeral planning.

Tony’s direct telephone line is 0208 408
8173, or he can be contacted on the Raleigh
House number 0208 942 8256.
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You CAN Teach an Old Dog New Tricks!

News flash: You can teach old dogs
new tricks, a Louisiana State Univer-
sity educator insists. Tracey E.
Rizzuto, an assistant professor of
technology, claims her new study
shows that workers in their 50s and
60s welcome new technology and its
use to help employers. She says her
research counters studies and stereo-
types suggesting that workers lose
some ability to master complicated
tasks as they age, and resist learning
new things. She says older workers
‘tend to feel more devoted to organ-
izational initiatives involving technol-

Intergenerational Work

ogy implementation than younger workers.'
She says that supports the idea that 'older
workers are more concerned with creating a
positive work environment, rather than
more self-interested transactional opportu-
nities.' Rizzuto’s analysis indicates that
'older employees report higher affective
commitment than younger workers, show-
ing belief in and desire to see the imple-
mentation occur.' The study, 'Workplace
Technology and the Myth About Older
Workers,' targeted government agencies in
a northeast state that implemented a new
enterprise resource system for managing
purchasing functions.

Age and Youth School-based Project

September sees the commencement o
the new academic year and 32 of our
older volunteers returning to ‘their’
schools to share their knowledge and
skills with the children. This project is
now in its fifth year and from personal
accounts it is obvious that the
volunteers find their work very
rewarding. We can also get a feeling
for the richness of the project from the
children’s responses, some of which wi
have reproduced here.

The Age and Youth school-based

‘Thank you for helping us to read. | want
you to come again because | really like
you.’

‘If | ask you a question you always have
answer for me.’

an

‘You are the best teacher.’
‘You make the time shine.’

I can't wait to see you next year.’ Children from Tolworth Junior School
working with volunteer Barbara

I will miss you when | go to New Zea- Woods

land.’

project is now firmly established in four
of the Borough'’s primary schools, and
other schools are keen to work with us.

New Mural Links the

Over 400 children and older people in
Kingston have contributed to the pro-
duction of a vibrant new mural at the
Bradbury Centre. They were asked to
create paintings on the topic of leisure
and recreation. Then local artists Jim
Woodman and Jim McCluskey faith-
fully copied much of this artwork onto
the mural, against a backdrop of King-
ston images.

The youngest contributor was 7 years
old and the oldest 85. Children from
four local schools participated: The
Mount Primary School, King Athelstan
Primary School, Kingston Grammar
School and Coombe Girls’ School. The
children’ work sits alongside paintings
produced by older people, many from
Age Concern Kingston’s centres.

Shane Brennan, Chief Executive of Age
Concern Kingston, said ‘The mural makes a
wonderful addition to the Bradbury Centre
and reflects Age Concern’s Kingston’s
commitment to bringing the generations
together. Throughout our lives we spend
time playing, from football to reading, from
gardening to sky-diving. Through these
pastimes we express ourselves and develop
our talents. The Bradbury Centre offers
older people the opportunity to try a wide
range of leisure activities, including keep

fit, computer and art and craft activities’.

Kingston's Mayor Councillor Yogan Yoga-
nathan officially unveiled the colourful
mural on 29 June, and a display of fencing
illustrated the kind of leisure activity that
attracts people of all ages.

The Mayor of Kingston with some
of the mural’s creators
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Would you like to receive Agenda "

by email—and help us reduce
our costs? -
Sending the newsletter electronically =
would reduce our printing and mailing=
costs, so if you are interested please =
send an email entitled ‘Agenda by  ®
email’ to
janete@ageconcernkingston.org and
we will add your name to our

Andy Harris, a volunteer at Raleigh House, has
sketched his own view of the London 2012
Olympics!

Mental Health Matters

Most of us look forward to being
happy and content in our later years,

life as they age. Recent research
shows that all too often older people
experience unrecognised and un-
treated depression.

A recent Help the Aged report identi-
fies depression as one of the most
prevalent health problems experi-

15 per cent of older people living in

of those living in care homes. These
figures double if we include people

of sub clinical depression.

difficulty in managing the 'daily has-
sles' of life - such as changing a light
bulb and doing the shopping - can
contribute to low mood and depres-
sive symptoms.

The research has found that increasing

At Age Concern Kingston we see
these national statistics reflected in

but unfortunately not everyone enjoys the experiences of our service users

A number of our clients are on anti-

depressants, and/or are having to cope

with significant loss in their lives,
through the death or disability of
loved ones, or the loss of skills and
abilities associated with aging.

Our emphasis on social interaction,

enced by older people. It affects about and schemes such as In Touch, the

lunch clubs, our day services and Ac

the community and about 40 per cent tive Age Centre, are designed to en-

hance the social connections of olde
people. We are also exploring oppor{

who experience the low moods typical tunities for offering professionally

facilitated sessions on coping with

grief and loss. At Age Concern King-

< ston we are trying to enhance opport
nities for older people, and to ensure
that attention is given to people’s
mental health alongside their physicg
health and well being.

Greyhounds Race for Age Concern!

Age Con-

cern King-

ston’s first

big fund-

raiser

kicked off

in style with

a bucks fizz

reception!

Guests and

sponsors

mingled while sipping their drinks, and
volunteers made sure things ran

Volunteers Brave the Rain
for Tesco Retail Collection

Age Concern Kingston volunteers
were out in force on 24 and 25 June,
collecting outside Tesco New Malden.
They stood in the sun and rain with
collection tins, and gave out informa-
tion leaflets. They raised £500 for
Age Concern Kingston, so deserve a
big thank-you for their commitment!

Stop Press!

Volunteers needed for another Tescq
retail collection on Thursday 6 Octo-
ber. Tel. Femina Makkar on 020 894
8256 for details.

T

smoothly. Then it was upstairs to the
Star restaurant for dinner and races.
The restaurant overlooks the track,
and provides a bird’s eye view of the
start and finish lines.

As the evening’s races began, the
atmosphere became charged with
excitement: people were winning ...
something ... anything! The mood
was contagious, and as the delicious
dinner progressed so the laughter and
cheering continued.

Age Concern Kingston’s volunteers
were out in force, selling raffle tickets
to the guests as well as the rest of the
stadium.

People wined and dined, enjoyed a
little flutter if they wanted to, social-
ised, and generally had a good eve-
ning supporting a good local cause.

Thank you to all our sponsors and
supporters for coming along and mak-
ing the evening a great success.

Dates for Your Diary

Monday 24 October
10.30am — 1.00 pm
Piper Hall, Piper Road, Kingston

The focus will be on preventing falls,
which are often caused by ill-fitting foot-
wear. Older people will be invited to
kick off their sloppy slippers and ex-
change them for a new pair
There will be presentations from health
professionals plus a demonstration of
T'ai Chi, which is a great form of exer-
cise to build muscle strength and im-

124424422222 22222 2222222224

Another fun event at the Oceanal!
Tuesday 4 October
2pm—5pm
Come to a fun-filled afternoon with
refreshments, dancing and merriment
Tickets £5

from Age Concern Kingston
Tel. 020 8942 8256
or 020 8549 1230
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